Work Place

Tianjin, China.

Email

Vip.sc@vip.chinalhr.com

Position and Vacancy

Software Engineer (40)
System Analyst (5)
Production Support Analyst (5)

Outline of Competence Profiles

Financial Markets
Domain Knowledge

Stakeholder

Programming Skills y
Management ——Software Engineer

—System Analyst

Production Support Analyst

Note: The apexes of the radar chart
Non-programmin mean top 15% among graduates

technical skills

Problem Solving

Common Qualifications

Strong abilities on problem solving.

Strong communication skills and constructive thinking.

Ability to work in a fast-paced dynamic environment to deliver quality results under pressure.
Ability to fluently read/write and passably listen/speak in English.

Software Engineer

Job Description

The Software Engineer role offers the candidate an excellent opportunity to build and enhance software

components for the various key projects enabling the business of Standard Chartered Financial Markets.

Responsibilities

Conduct or participate in requirement analysis with business analysts and end users.

Design, coding, testing and documentation for bug fixes, enhancements and new module development.
Work with Production Support Analysts, DBAs, and end users to resolve production issues.

Coordinate with other teams regarding deployment, interfaces and other development activities.
Participate in SDLC processes such as daily SCRUM, change control, release and other activities.

Qualifications

Passionate on technology, keep track with latest programming trends, and active in technology forums.
Good at data structure and programming concepts.


mailto:Vip.sc@vip.chinalhr.com

e 1+ year hands-on experience on programming languages such as Java, C#, and Scala (~5000 lines of code).
e 1+ year hands-on experience on Oracle or other RDBMS with good SQL programming skills.

e Part-time working experience in real projects is a plus.

e Participation in open-source projects is a big plus.

e Experience in fun applications such as games is a plus.

System Analyst

Job Description

The System Analyst role provides the critical strategic link between the Business Analysis community and
Development teams. The focus of this position will be the documentation of system specification, interface
specification, system requirements and the correspondence with associated business processes and workflows in
support of corporate initiatives and projects.

Responsibilities

e Gather, analyze, and document system requirements leading to the development of a system in support of
Business Requirements of a business function.

e Support the development of internal system documentation and design, including the external service
interfaces and non-functional service level agreement and track-ability.

e Support the establishment of new projects by facilitating reuse of current and future business service
components, and produce the Functional Specification documents.

e Develop metrics for business service component reuse, and enhance associated business value of services.

Qualifications
e Exposure to Capital Markets products and processing.
e Exposure to business modeling, and understanding of UML, Data Modeling and Formal Specification.
e Familiarity with technical concepts and tools, Java, Component development, database Design tools.
e Excellent interpersonal and communication skill to work with team members and stakeholders at all levels,
technical and non-technical, in a positive and cooperative manner.
e Excellent organizational and time management skills.
e Attentive to details, quality-oriented, and able to execute in a timely and accurate manner.

Production Support Analyst

Job Description

The Production Support Analyst role offers an exciting opportunity to work as part of cross asset application support
team providing 24x7 global user and production support. All incidents, requests and problems are managed through
the Remedy ticketing tool and direct application monitoring and alerting via the ITRS console while other tools are
being developed and deployed to enhance the supports teams’ capabilities.

Responsibilities
e logging, co-ordination and resolution of issues and incidents.
e Track incidents and where necessary, provide regular updates to users on request status and progress.
e Follow escalation procedures during outages and ensure root-cause analysis is performed.
e Escalate appropriate issues to teams of higher support line to keep within Service Level Agreement.
e Log file investigations and troubleshoot to resolve End of Day batch failures.
e Contribute and update knowledgebase support articles.
e Problem management, Change Management, and Proactive approach to technology related activities.

e Automation of manual and repetitive tasks and monitoring.



Qualifications
e Very fluent spoken English and be able to communicate with global business users from day 1.
e ‘Can Do’ Attitude
e Qutstanding ability on problem solving
e Qutstanding ability to work under pressure
e Broad technical knowledge
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